
FCC form 481 

FCC Form 481 - carrier Annual Reportlng 

Data Collection Form 
OMI c-ol No. JOICMl9N/0MI Conllal No. J060.Ql19 

lulyZOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person Identified In data line <030> 

<039> Contact Email Address: 

329018 

Teldte corporation 

2016 

•072601011 exl . 

Email of the person Identified In data line <030> regu I &tory9eoi longvood, com 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voicer-)----. 

<210> I I n<- check box If no outoges to report 

::: ,~:::·:::::: :::· 'T' I I 

(comp/ttt ortocl1td worklhHt) 

54.313 54.422 

Comp let Ion Completion 

Reaulrecl Rll!Oulred 

1

1 1f'SY'l 
I I 

<320> Unfulfilled Service Requests (bro.;.a:d:ba::n:d:.:_l __ .======L---------..... 

Detail on Attempts (broadband) I I I 
- (orroch d<1<ripW. documflfll) 

Number of Complain ts per l,ooo'"-c-u-st_o_m_e_r_s_(_vo_l_c_e_) ------------------' 

<330> 

<400> 
<410> 
<420> 

Fixed Io· o 
Mobile ~-o-_.-1~1~s~•_3-.~~~~~~~~~~: 

<430> Number of Complaints per 1,000 customers (broadband) 

::e~le 1-I-------~ <440> 
<450> 

<500> Service Quality Standards & Consumer Protection Rules Compliance 

To l rito_FCC Form 48l_Soction 500_Service Quality Standards . pd! 

<510> 

<600> Functlonall Situations 
Te l rit&_PCC For..- 481_Sect1on 600_ emergeney F\lnct1onal1ty.pd! 

<610> 

<700> Company Price 0 erlngs voice 

<710> company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q Q 
<1000> Voice Services Rate Comparability Certification 

<1010> 

(<h«k ro lorfkoc. e<tli/kotlon) 

(attoch«I Jncriptl~ document) 

{chttlt. to Uu:llcat._ certi/Jcatlon} 

anaduul c1~1crfptutf! docummt} 

(comp/ft• attodtH worhhHt} 

('°'"plrtt orroch~d worluhttt) 

(compl~u ottochtd wotksh<•tJ 

Ill~. comp/<1• ouod>•d wo<lr.shHI) 

(ouodr d«JCJjpt#w clocumtml} 

<1100> Certify wliether terresrrlal backhaul options exist (Yes or No) Q Q 11/001.ch«*101odl<oree<nf/1<•1t.,,1 

<1110> 
<1200> Terms and Condition for lifeline Customers 

(camp/tt• attom.d worlcshttl) 

(complttte atrodH!d worlcshttt) 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Workslieet 

Including Rote.of-Return Carriers o/filioted with Price Cop Loco/ Exchange Carriers 
(dtttk ro Indicate c1rtlfk111I011) 

(tomp/fte ottodtrd worhhcurt) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(<hKk 10 lndlcort c>nlflco1""') 

(comp/rt• otto<htd w011<1htft) 

II I 

It-.~ 

II I 

II I 

II ./ 

II I 

Page 1 

Page 1 



(100) Service Quality Improvement Rep0<1ln1 

Data Collectton form 

<010> Stud Ar .. Code 

<OlS> Study Aro Name 

<020> Pro ram Year 

<030> contact Nam~· Person USAC should contact regudln1 this data 

<035> Contact Telephone Number Number of person tdendfled In data llne <030> 

<039> Contut Em1ll Address· Email Address of person identified In data llne <030> 

<110> Hai your company received its ETC certlflcillon from th• FCC7 

Utotl 

1'• 1rl t • corporation 

l 01' 

t O"IUOl Otl U t 

(yts/ no) 0 
<111> 

If your answer to line <110> Is yu, do you have an exlstin• §54.202(a) •s 
year plan" flied with the FCC? (yes/no) 0 Q 
If your answer to Lfne <11 l> 4s yes, then you are requlr~ to file 1 proarHs 
report, on line <111> delfnntln.1 the status of your company's exfstina § 
S4.202(a) •s year plan• on Me with the FCC. Hit re la tu to vour provision of 

volte telephony servfc.e. 

<1l2> Attach flve·Year Service Qualltytmprovement Plan or, ln sl.lbsequent years, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annuill pro1ress ,.port fil•d pursuant to 47 C.F.R. § S4.313(a){l), If your comp~ny Is a 
CETC which only rec1ivu fto1en support, your proarus report Is only 

required to addrtu voice telephony serv1c1. 

Pfau• s.lect lh1 appropriate rupons·os below {Vas, No, Not AppUcablt} to confirm 

that the atac.hed documenl(s), on tine lU, contotrns a procreu report on fts five*VHr 

service quality Improvement plan pul'1uant to §54.202(•). The lnformatfon shall be 

submitted 1t the wire center tevel or census block as approprtatt. 

Maps de~ihn,g progress towards meelina plan tar1eh 

Report how much unlvers•l •ervlce (USFJ support wu ,.celved 

How mucl1 (USF) wa• usod lo 1-• IOMoo qual1y end how Mlpport wa• usod to Imp<,,.. ......ice qually 

How mucl1 (USF) was used lo "'1>tov•..,...,. _.end how 11J1>PC111 w .. used lo lft'C>'OY• seMoe ooverege 

HOw"""' (USF) WU used to •mp<-- Clpacily oner how IUppOlt WU used to lmptoY• ........ ""P""'Y 
Provkfe en 1.c:pl1natlon of network improvement t1r1eu not met 
tn the prror Qlendar year. 

FCC Form481 
OMB Control No, 3060-Q986/0MB Control No, 306G-0819 
July 2013 

Name of Atnch~ Document 

P•ae 2 

Pa&e 2 



(200) service ouia1e Report1t11 (Voke) 
Data CoHectlon Fom1 

<(,QICb ~tud NH Cod• 

<020> P-ro r.tm Veu 

<030> CotUMt Hlltnl' . Ptt"son US.AC lhciufd contut t1111dln1 this dua 

<OlS> Cont.ct Teltr:phone Humb.r • Nwmba.r of par50n ldtr:ntified In d11.1 lln.: <030> 

<Ol9> Con11ct Emtll Address · Em1ll Addreu ol ptoon ld!'fltlRed In d1u Mne ~lO> 

<220> O> <bl> <b2> <bl> <b4> 

NOllS 
llletn•m.• Ov1.111tr:St1'1 OwtceSltrl Outac•fnd Out1C•lild 

J:lfOll 

TolJ"lt• COr'pant.lGn 

>OU 

-.rk i.a-rt 

461J,Ol01 I ext. 

« l> <cl> 

Number of 
Number Oete l1m• 01tt Timt Cuitomtn AlfiKtH Tool N1.1mbef of 

Cuflornen 

<d> 

911 Ftdlltl'" 
Alft<ted 

IY.,/Nol 

P11e J 

FCCFOtnlqi 

OMBControl No. ~86/0MBContrGINo 3064Hl819 
July lOlJ 

«> <I> «> <Ii> 
Oki Thi• Out11t 

StMctOutqt A/lea Multlple 
Oewiptlon (Outdc Study Are .. s.mc.o • ..,. Pr.wnt•tiY• 

ell that a--.. ·' IY•INol ltuolvdon Proc.dura 

P1ael 



(7001 "1<• Offtrin&s 1nc1uc1,. vo1 .... , oet• 

Diii Colle<tloft '°"" 

<010> !.lud NH Code Uto\I 

c020> P, ram Yu' JOU 

<e./Ob ~.....,tul loul ~ Ch.v&ll' [ffKtn.• 0 • 1• 

c 10>> ~Stal~• RffldMtuf LoUI Seif.Ce <.ht rt:• 1 • "'°" 

<10J> <H> 
Resld .. ~11-' 

Sttee: udlonH lll.£Cl SACfCCICl ,.,,.1·we 
s.n4ct ""' 

State Su:bKrlbtt Uftt Oara. 

FCCFormq1 
OM8 Control No. J060.0986IOM8Conlrol No :l060.oell 
July 201J 

_, .. Of\'lltt ............ 

Sl•t•Un~•I s~ FM 
_ .... _. 

Total pet line R•t•• anlll ht 

'•••' 



1710) •r-nd Pr!« Olllmcs 
0.11 conoa1 ... '°"" 

<010> Stud Alu Code 

<01\> Stvdy Alu Name 

<010> Pt ramYtar 

<llb t Cd> 

succ 

ub 

(.ll(hanHflUC'I 

llfOU 

1999l• t.Ory9f;9 I l0DIP'004 . C.-

<Ill> ebb co 

So.ru •cavlol<4 
Rnld.ntiaf Rate fcu Tout -at• tM f:e.t 

<di> 

lrMdbend $er'vk:c • -....-IMbotl 

fCX: JOf'M .. l 

OMICM'"4No. -/OMltoo,,..No. -It 
lulv101J 

<112> - -
Uac• AliliNtan<• 

lkoodbondS...icc · UMC•- Ad:lortT.U..Wh• 
Uolood SMo4 IMllHI IG411 LSmft Re.O.erd IHl.c.t 1 

P•l• S 



(800) Operatlnc Comp1nlu 

D•I• Colltctlon Form 

<010> Stud Alea Code 

<015> Stud Arn Name 

<020> Pr ram Ye.ar Jou 

<0)0> Cone.a Name - P«ton USAC should ton{j('t rc11rdfn1 this dau tiu!I l.£?!t#ttS 

<OlS> Cont.a.ct Ttl~~ Hum.bet • NuMb« of p!llOf'I kltW\titled In dna lfnt- <030> 407H010l l u.~ . 

<039> Conttct (mid Addreu .. (ma! Addren of perwn kfenUficd In d~t.11 llnc <03.0> r!qubtory!e•I ton~ eoa 

<810> Repordn1 Carrier 

<811 > HokN'°'' Comp.any 
<812> Operat!nf Company 

<813:. <al> <a2> 

Affllttts SAC 

Fccr ...... ca1 
OMI Control No. 3*-098G/OM8 Control No. 3060-0819 
luly2013 

-Doire IWlOHS As COft\PlnY Of lrlnd Oesl1nod"'1 



(900) Tribal Lands Reporting 
Dau Collectlon Form 

<010> Stud Area Code 

<015> Study Arn N•me 
<020> Pr ram v .. r 
<030> Contact Name ·Person USAC should cont.cl regardlr1g this dau 

Utolt 

.. lrlt• a,l'pontlon 

lOU 

<035> Contact Telephone Number · Number oi: f)"rson ldenMled In dau line <030> 
<039> Contlct £mail Address· Email Addreu ol person iden~fled In dau lme <030> 

<910> Trlbal und(sl on which ETC Serves 

<920> Trlbal Govemment Engagement Obllg11lon 

II VO"' -"'I -Trlbol lond>, pi. ... 1ele<t (Yoo.No, NA) 10< 01<h th~ boott• 

to confirm lhe Jt'IM described on th• •tt.c.Md doct.ment(sJ. on lint 920, 

oemonstr1t11c00t'd1Ntt0n wtth the Tnt.l 1ow1ntne-nt pursu1nt to 

t S4 l U(aM9) lndudti 

<921> Needs asscumcnt and dell4ovment p1onnlng wilh a roous on Tribal 
community ancnor Institutions 

<922> Fe.,lblllty ond sustalnablhty plannln11, 

<923> M1rketln1 services In a culturally sensitive manner; 
<924> Compliance with Rights of w•y processes 

<925> Compliance with l•nd Use f)"rmlnlng requirements 

<926> Compliance with Facilities Sitin& rules 

<927> Complla"" with Envlronmenul Review procoesses 
<928> Complla"" with Cultural Preserv1t1on review proceuu 

<929> Compliance With Tl1bal Buslneu and UcenJJnc requirements. 

Solea 

YMOfNoot 

NOl~o 

P11e 7 

FCCFonn 411 

OMB Control No. 9060-0986/0MI Control No. ~lt 

July 2011 
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(1100) No Terrestrial Backhaul Reporting 
Data Collectlon Form 

<010> Stud Area Code 
<015> Study Arca Nil me 

<020> Pro1~m Year 

<030> Contact Name· Person USAC should contact reaardina this data 
<035> Contact Telephone Number · Number of person identified in data line <030> 

<039> Conuct Email Address · Email Address of person identified in data line <030> 

<, 120> Please confum whether temmrfal backhaul options exist within tM supported arQll 

pursuant to§ 54.313(g) (Yes. No). 

J:UOU 

lOU 

4012'01Ol1 • Ill, 

reg"l• c.oiyeca t lanqwood ,cc;m 

<
1130

, Please select lhe appropriate response (Yes, No. Not Applicable) lo confirm the 

reporting earner offers br08dband seMce of at lent 1 Mbps downstream and 256 l<bps 

upstream within lhe supported area pun;uanl to§ 54 313(g). 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
Julv 2013 

Page 8 

Pages 



(1200) Terms and C~mdltlon for lifeline Customers 

Lifeline 
Data Collection Form 

<010> Stud Area Code 
<015> Study AIU N•me 

<020> P ram Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person ldentlfled In dat• line <030> 
<039> Contact Email Address - Email Addre51 of person Identified In doto llne <030> 

<1210> Term1 & Conditions of Voice Telephony Lifeline Plans 

<1220> Link to Public Website 

"'PIH st chec:k Chtst boxu below to confirm th•t tht att•ehed document(s), on llnt 1210, 

ot the wtbsltt llst1d, on fine 1220, c:onUilns the reQulred fnformatk>n pursuant to 

§ 54.422(a}(2f annuil reportin1 fOr' ETC.S recef\oln1 tow-lncomo suppon, c.arrfers must 
annually r~port: 

<1221> Information describing the terms and t0ndltlons of any voice 
telephony service plans offered to Lifeline subscribers. 

<1222> Details on the number of minutes provided u part of the plan, 

<1223> Addltlon•I ch•rges for toll c•lls, •nd ntes for eoch such pl•n. 

R t. i on 

40 'Ul0 10U ••t 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3-060--0819 
July 2013 

Name of Attached Document 

P111e9 

Page 9 



120001 "'Ct Cop Corrio• Addltlonol -.ntallotl 

Dato Coll4<11on Fom1 

lncludl 'iotM W•th Prlc• Co l«ol l#Ch 

(01S,. Sludy Ate& Ntme 
•010> Pro1ram Ye11 

lllfitl tbftJdfltl&i 

l61i 
iGll U:Wil 

Pap tO 

Ker-ta 
C)Ml(onlrOINo. ~c..ntn.INo. JOMM!tll 

MtJ01J 

St:ltct tM ..,,,Clfli'btt ,..,,.,..U:&bitlow (Yn_ No.,Hoe A,pftilc:aWtJ 1onott tOll'l,U.nceas 1 ~I of Mo-~tlif C.0.W.«t~ ,.._.., wppott. lraittnHlch Cott fUHO'\ ...,._Cod WffO'ltooltwt .aa.1cMira• ~ ""'4 

ConMft AMt.tb .-..~ • """°" .H M:C fonil lift 47 a• t 54..JS~LCt:).(,L(t .. 1li• Wonn.t>o-i tc:lll'Of1_c4 ~ dllll fOtM "'4 lft tht lowmut:1 anachH Wow k a.m1nte. 

IMtemtftttl COMfoe.t A.m..ta Ptuiie Ir~ 
<2010> 2ndYtwCo<tHl<>bOn(OCfAtS4 JU(l>Kll•I 
<lOlb> l<dYutC<rti&l-(47CfRfS4llJ(l>)(l)ol) 

<lOllb> Allac:hmenl (47 CfR f S4.31l(b)(lllo) 

c>OU> 
~>OU> 

<)014> 

<lOIS> 

<lOll> 

<2011> 
<)011> 

<201'> 

<lOlCb 

<2021-> 

Prke C•p C.rrier llteceMn1 froten Supporl Cetttflc..tfon (47 GR t S4.Jl2(•U 
lOll F•oten S..ppor1 c-....•1- (0 Cfa t S4 llll<lllll 
1014 fJOlfft S.,ppo<t c.oa.1 ...... (41 Cl •• S• lllldllll 
lOISfm., S.,pport Calc\A•- (O CfR t S4 Jl)(dllll 
201hnd lutl#t frotfft S..pPott Calcut.1>0• (0 CU t S4 JIJ(c)14)1 

M .. C:.0 Corn. ea.-..__ ICC Su- (0 Cfa t S4 JU(I)) 
Cettif•ctt.on Suooort OfoC4 to lwU Bt-o.tdb.n4 

C-. ................. _ 1 (47 all t M.JU(<J> 
Jtd ...._., &toadbMd s.rM.e c.rt1fiahon 
!loth'tttt ·~ ~•(f"tlficttJOI\ 
Jn'tM ProtftJt Ctrt.ilk:thOft 

Pl4ne check the box to confirm that the 11U1ched document(sJ, on lme 2021,conUcns tht raquir.d l11torm1itHM\ 
l>UJ'IUlllt tot S4.3U (e)(3K~l. 111 rttlplent ol CAF Ph11e I 1upport 1hall provide lh e ftYmbot, names, and '---------' 
odd-.sses ol <OmJ11unl1Y 1nchot Institution• 10 which .,.,.,, provtdlnc acoess to brood bond Htvlc:e In the 
prt(tdln1 c.1tendor veu. 

lnttum Pro11tt1 (omtnul'llt'V Anch0t ln11Jtu1~1 

,.,. 10 



roe:'°""'"'' 
°"'""""'"'-.. '°""-"'"" _ .. 
My20lt 

Of[CI( "'-'Nut ............ COMtlllll llff -.ta fh;t ¥Ht tH¥klt ~ .... (,vnWM!t l!9 41 allt f S4.J:01(1Q Mill, ,., ~tltyktill Utritn, ~ C~llU~thot ~It•,.,,.,.. r~ .. , ,,.... lft 41 
CJlfM.)U(f)(l).l ..U..rc•l'dfrtdl.t1dlt"""""9!..UO..rt~9fld*fon. 1-'MWtkicw!!iM11 m1..-1ttk-whMM11•-. 

CJOlOt Pr9Cl'•tt ~•J«tMS1'HrfllM 
Uiet.,,.eCtnlk-* {O era t S..JUCllCIMQI 

fll"""" ttlf MUiched Ooc_,,._t l.Mlrotll"°'*elf IMorl!'l1Uot1 

(JOlO ~.;'t::)~:·~=,-=-~~~::,=:-:=-~oc:::,~~~=:.n D 
~ace.Ml IO two.dwlnd M:Mol h dlll orecedM9 c.Uenht yew. 

(J0111 C~ll.YAlldloltli,V.UlllOmtOaat ..... lU(f)(l)(li)) 

Nl"'f'ofA«.tc:l'lfJG~1U\llf\J~ lllfllffftltlOll88 
1.tOltl ~yvw1..um11MtY 1 h1Y•rrtvttl'!ldAC*t1nlft{41Uflt~ llt(tlOU CY"/Nol 
(.)014) ll,.._6oft~«ll'!OCWW!il4l'tf'l'~AU)aMo.1..t1ft)t.ltl (Yf!J./KOJ 

Ple•M dWldi lhuebO•• IOCOt'lflrmht N aaachltddoc::umoftil(•), on 9lrie 3011,conillln11t1e raquhd hhlrtMlion p'"'"•"'l IO f 64,313(f)(2)~nco requh.I 

lJOl\) lWtrOftaUllPt' .. Ulftf'~!llU\1"'°'b.0.-111t11Jll'Pll'lf01 
,..__~- ... ,~. a:::::J 

:::: =:===-~:::::-~c-1~ 
,~ ...... ,~fd6oc:lolffltfJIUll.Mwl • 

~ ..... =-::,.-,,....,.=..,, .. ,., ... = ..... =·""u.o= .. "·""--.-.. ..,.,,.,.,,,...,-.... .., ... ,,..._0.0 _____ _. 
0011) lltf<i~1"'ptlf'l'«'.flC19lllilteJOl.t..i.'t'OW',Y"'llMlllYIMillff, ('r•/Nb) 

If t11ere~"' • "'" lln• >ot&. '*-• dl«t. di• bor;e1 Ntow 10 ,.,.,.,,.yow ~~w )O.i,pr.on.wMll cot S4..lU(t1Vl.c•fltWI' 

CJ01tl lott Uopfc.ttfl~ Nll4NIMMWJMM•~. ~ t>l • 11111...w1 ff'fWt in, fQif~c~u> 11.vsap..• loli ~tfOf r flhltoow11•nk• MIM c:J 
(JOJO) C>ocMrncni(•) fot 8*nce ~ lnoomo SIMl111menl M'ICI S..."""*'t cl C.:th f'~ c:J 
'""'' M __ ,_n1..a•--tJilhllndepondonl-r.crptA>11>.,.....i.nMpo11onnoc11he~•llnma uit D 

If tM 1ttpon~il 80 Oil llMlOll. pliHl•B«k tMbciaa twiro<w 
••<onrliMYWf ~"""-9" irr... JOHOUl'tlol•"t ti). \.4 JU(r)f11. --

(J0,1) C~Of1 ... l'fllfl<l.ll"l(HniMC..t!ldl""'bfttl'~cotW!f!WW*I 
~<~PIA*'"o..11.-e;ef>l •IWIM'INll1t"PMM • 
IOlllUlColflJN( .... toA~Oprlt~ltorpoltlot ftil«~kallol .... ._ 

f)OUJ IJillitfl'~"'' .. "'"''°"'~tedlci11.,...._a,.,,..1~ct.-rtliod 
po.it.ilc.C.c•~tll'lll. 

fJOUJ 
()CUS) 

0016) 

UMfr'tVlnfWIM'lllUbM Wbj\Kt.Oto .. ~. clft:tiuatwl 

Cl 

CJ 

B 
~(•)"' e.o-. Sh .... _a.._ .... Slo-ol[""'" 
......... _,,.................................. -

~.._,..,,...,..,=.....,.=...,,.-:Do<.,..-_.,="'u."'"':-1-:._,---,.,,.,...,,-.,m--=------' 

"If•'' 

, ... ,, 



l'IOOOl .... Ol_C..W __ ,'""

-~-

(3027) Revenue 

(3028) Opera~nc Expenies 

(3029) Net Income 

(3030) Telephone Pbnt In ~nl'tt(TPISI 

(30311 Total As>ets 

(3032) To11I Oebt 

(3033) To11I Eq'"IV 

(3034) Otllldtnds 

1cc1.,.,..aa 
CMIQlouolNo --No -lt 

""''°" 
Dl tltr £prP9rtS hiep 

,.....,u 



Pa~ 1l 

FCC Form '4a1 Certification • ReportlnC carrier 
Dita Colltctlon Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<010> Study Ar .. Code 129018 

<OlS> SNdy Area Name 

<020> Pr mYear 201' 

<030> Contoct Name· Penon USAC should cont1C1 rtJardJrf thh data Mark LAWrt 

<035> Contact Telephone Number . Number of person ldtnt1fled In dau HM <030> 4072601011 ""t. 
<039> Cont1Kt Emo II Addron ·Ema II Addreu ol person ldentifled In data llM <030> re9u latory!cal lonCJ!(?Od. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracv of the Data Reported for the Annual Reportlnc for CAF or LI Recipients 

I ctrtlfy that I am an officer ol th e reportln& u rrlat; my rosponsibtlit/H lndude ttnsur1n& the accuracy of the 1nnu1I reporting requlriomttnll for universal service wpport 
redplents; and. to the best of my knowled&•. lhe Information reported on thl• form and In any attachments ls accurate. 

Nim• of Reporting C1rrter: T•lrlte corporation 

Signature ol Authorized Officer· CIRTl r llD ONLINI 
~te 06/25/2015 

Printed name of Authonled Officer ic.11y .iuel 

!Title or posit ion ol Authorized Offl<er: cro 

Telephone number ol Authorized Olficer 6712021294 ext.. 

Studv Area Code ol Reportin• C.rrler; J290t8 Fllln1 Due Date lor this lorm: 07/01/2015 

Persons w111fulty ma'cl,,C fit~ stalerneno on thf.1 fotm un be punbhcd by fine or forfeiture under th• Commun1Catlotl1Actof193•, •7 IJ.S C. H 502. S03(b). or finct or lms><l.sonment 
under Title 18 of the Unlttd Stotu Code. 18 U.S C. § 1001 

Paae 13 



P11e 14 

FCC Form ... 1 Certlflcallon • A&ent I c.rrier 
Oita Colledlon Form OMB Con1tol No. J060.0986/0MB Conll'OI No. 3060-0819 

July 2019 

<010> Sl\ldyAro1 Code J2t011 

<015> Study Alee Neme Tcll'lt.e Corpora clon 

<020> Pt ~tn Ye.at 201' 

<030> Contact Neme ·Person USAC should contact r9udlng this d •ta Kark t..a..ert 

<0)5> C<>nUlet Tole phone Number Number ol person ldenti~ In doUI line <030> 4072601011 _,.L. 

<039> Contact Em1ll l.ddress • Emell Address ol person 1dent1fied in doh Rne <030> tf'9U lat.ory!cal lonqvood. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certlfic~tlon of Officer to Authorl1e an Agent to File Annual Reports for CAF or LI Recipients on Beh11f of Reportinc Carrier 

I cortlly thtt (Name of Agenn 11 authot1zed to 1ubmft the lnformaUon ,..ported on behalf ol th• reporting carrier. I 

alto certify thet I ;om an omce1 ol 111• reporting carrier; my reoponolbllltl .. Include en1ut1n9 the accuracy ol the ennuel date ropot1lng roqulremento P'Ovlded te the 1utllot1Jed 
tgant. end, to 111• bt•I of my k1'owledge, 111e roporto and d11a provided to the 1uthot1Hd 19ent lo occurate. 

Nome of Authonted A.tent: 

Nome ol R•"""'~ C.rrler: 

Stcnoture of Authoriled Officer Oflt' 

Printed n1me of Authorized Officer 

ntlt or DOSlllon of AuthOtlt.ed Officer. 

Teleo"one number of Authorlled Officer; 

Studv Area Code of Reoortln1 C.rrler· Fllll\ll Oue D1te for this form: 

Pttnom wltfully m•kmt f1lie •llttmcttU on thl• form Clt'I be pun.I.she'd by fine Ot forfettur• undef the Communl"tlon.s Ad. o f 1931', 47 U.S.C. H 502, SOJ(b), «fine or Jmpf'tlOM\tflt 

und« Title 18 of the United SUleS Codt1 18 U.S.C. t 1001, 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflutlon of Acent Authoriled to File Annu1I Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, IS •&•nt for tht r•portina urrler, certify thlt I om 1uthot1ted to submit the 1nnu1l reports for unlversal sttvl<e support redpltnU on bth11f of tho roportln1 carrier; I hive provided 
tht d111 reported herein based on d>ta provided by the reporting c1rrler; and, to the best of my knowltd1•. the lnform1tlon reported herein Is 1e<ut1te, 

N1me o( ReoortJmz Carrier: 

Nome ol Authoriltd A.tent or Emoiovee ol A .. nt· 

S11n1turt of Allthorued A<lent or Em"""'" of A.ttnt' Datt: 

Printed n•m• of Authorlted Aunt or Emplovee of A.lent 

Tille or """'tlon of AUlhorited A.lent or Emni-e of ""•nt 

Te!eohone number of Authorized Al•nt or Emalovtt of Ac•nt. 

Studv Ate• C<>cle of Renonlrw earner fllin& Out Dote lor this form· 

Penons wllftl:ly makrn1 tOtbe \tite-morno on thJi tonn c.1 be punished by fine°' torf.Cture und« th• Com.munkettoM Act of 1.91', 0 U. S C:. ft S011 SOl{b). or tfne or lmprboNnenl \mCf.« fill• 
18 of the Unotcd Slot•• Code, 1• Us c;. t 1001. 
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FCC Form 481 
Section 500- Service Qual ity Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy appl icable consumer 
protection and service quality standards. Tclritc Corporation d/b/a Li fe Wireless (Telrite) is in 
compliance with the Cellular Te lecommunications and Internet Association's Consumer Code 
for Wireless Service. 

I . Tel rite discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on Telritc's website at 
www. lifcwireless.com. 

2. Telrite provides service availability information on thei r website at 
www. Ii fewi re less.com. 

3. Telrite prov ides contract terms to subscribers when they initiate or change service. These 
same terms are provided to subscri bers during the annual recertification process as 
outlined in Commission rules that govern continued subscriber eligibility. 

4. Telrite's Li fe line service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eli gibility in the program. 

5. Telrite provides disclosures, minutes included in Li feline plans, expiration of rollover 
minutes, availability of service, and cost fo r add itional minutes in a ll published Life line 
advertising materials. 

6. Telrite customers are provided options if they exceed the number of minutes provided in 
their Lifeline plan. If at any time a customer purchases add itional minutes, charges and 
plan options are available on the company website at www.lifewircless.com. 

7. Tclritc·s toll- free customer service number is 888-543-3620. Customers can also contact 
Telri tc via email at in fo@li fewirelcss.com. This in fo rmation is prov ided in the terms of 
service and on the company website and in all in formation provided to subscribers. 

8. Telrite responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Tel rite has procedures in place to maintain the privacy of subscriber proprietary 
in fo rmation in accordance with applicable federal and state laws. 

I 0. At service initiation, Tel rite requests that subscribers "Opt In" to receive free 
notifications regarding acti vation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline 
free notifications they will receive only those Lifeline notifications requ ired by the FCC 
such as the 30-day non-usage notice, the recertification notices, etc. The customer cannot 
opt out of the required FCC notifications. 

Tel rite Corporation • 4113 Monticello Street • Covington, GA 3001 4 
678-202-0830 • Fax: 678-202-1 362 • www.telrite.com 



FCC Form 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Tel rite Corporation d/b/a Li Fe Wireless (Tel rite) is providing serv ice to its 
customers through the use of facilities obtained from other carriers, it is able to provide to its 
customers the same abil ity to remain functional in emergency situations as currently provided by 
the carriers to their own customers, including access to a reasonable amount of back-up power to 
ensure fu nctionality without an external power source, re-routing traffic around damaged 
fac ilities, and the capability of managing traffic spikes result ing from emergency situations. 

Telrite. along with their underlying carriers, have created back-up systems to ensure functionality 
in the event of a loss of power or network functionality. Tel rite maintains its own diesel
powered backup generator at their switching fac ility in Georgia. All systems within the facility 
are implemented on redundant servers. each with redundant data network and power. 

Telritc Corporation dlbla Life Wireless docs not have facilities in any state other than Georgia. It 
relies on the fac ilities of the underlying carrier in each state it provides service to demonstrate its 
own ability to function in emergency situations. 

When a number is identified by a 9 11 dispatch center as belonging to an underlying carrier, the 
officer would cal l the underlying carrier who can ass ist with tracing the distressed caller or other 
network in fo rmation. In the event further customer proprietary network information (CPNI) is 
needed to reach the distressed 9 11 caller, the underlying carrier would then direct the officer to 
contact the reseller, Li fc Wireless. All underlying carriers that Tel rite uti lizics have the contact 
number on file for Telrite dlbla Li fe Wireless' customer service department. 

When customer service receives a call from a 911 dispatch center, the call will be forwarded to a 
supervisor. The supervisor will require proof of identity generally by fax or email. After the 
officer and request is veri lied as an emergency situation, the in fo rmation is released 
immediately. If the "officer" cannot be identified, a subpoena or court order is required. 

Telrite Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 


